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Abstract

Introduction and Aim: Efforts to organizational health promotion based on
organizational governance in any organization are of great importance for improving
organizational performance and employee satisfaction. Therefore, the purpose of this
study was designing an organizational health promotion pattern based on organizational
governance with a metasynthesis approach in the Social Security Organization.

Methodology: This study was applied in terms of purpose and qualitative in terms of
implementation method. The population of the present study was all scientific sources
related to the research field, which all sources related to the research field were selected
as samples using purposive sampling if they met the conditions for inclusion in the
study. The data of the present study were collected using note-taking method from
scientific sources and analyzed using thematic analysis method.

Findings: The results of the present research showed that the organizational health
promotion pattern based on organizational governance with a metasynthesis approach in
the Social Security Organization had 11 sub themes in 4 main themes including the
organizational transparency (with sub themes of free access to information, clarity of
decision-making, and honesty in communication), managerial accountability (with sub
themes of managers' commitment to performance results, acceptance of responsibility,
and regular reporting), organizational participation (with sub themes of employee
involvement in the decision-making process, strengthening the sense of ownership, and
synergy), and organizational justice and trust (with sub themes of observing fairness in
the distribution of resources, opportunities, and dealing with employees, and creating a
safe psychological environment). Finally, considering the main and sub themes, the
organizational health promotion pattern based on organizational governance with a
metasynthesis approach in the Social Security Organization was drawn.

Conclusion: According to the designed pattern in this study, to organizational health
promotion based on organizational governance with a metasynthesis approach in the
Social Security Organization can be prepared the ground for the improvement and
promotion of the main and sub themes.
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Extended Abstract

Introduction and Aim

The growth and development of any society depends
on having healthy organizations, and if society is
viewed as a large and comprehensive system or
organization, it has various subsystems and
organizations that are engaged in activities related to
the realization of the specific goals of their
organization in a limited view and the realization of
the goals of the society in a broad view (Soehartono et
al., 2023). To improve the health of the society, there is
a need for synchronization and coordination between
different organizations, which is possible through
organizational health in different organizations.
Because if an organization is not healthy enough, it
cannot perform its duties in a desirable manner and it
also disrupts the duties of other organizations (Sunarsih
et al.,, 2026). Organizational health refers to the ability
and competence of the organization to successfully
adapt to the environment, maintain cohesion among
organizational members, and achieve organizational
goals (Brittain & Carrington, 2021). A healthy organization
not only survives in its environment, but also adapts
over a long period of time and continuously grows
and expands its capabilities. Therefore, organizational
health refers to a state that goes beyond short-term
effectiveness and addresses long-term effectiveness
while paying attention to internal and external
challenges (Alzuman et al., 2025).

To have a healthy organization and a suitable and
desirable environment to work in, it is necessary to
utilize various members, and since employees are
considered one of the most important and vital
members of the organization, the health of the
organization largely depends on the health of its
employees (Lindert et al., 2023). Organizational health
focuses on the chain of relationships between the
intra-organizational and extra-organizational
environments, and this term paves the way for
innovative methods in realizing health and justice in
various organizations by moving from a centralized to
a decentralized structure (Koinig & Diehl, 2021). In a
healthy organization, organizational goals, individual
goals of employees, client needs, and societal
expectations are in harmony with each other and there
is a logical connection between them. Therefore,
organizational health is a sign of working in healthy
conditions where each employee of the organization
performs their duties and responsibilities in a
desirable manner (Ferreira-Algaya et al., 2025).

There are various approaches to achieving
organizational health, one of which is organizational
governance, which refers to the set of relationships
and interactions between the manager, board of
directors, shareholders, employees, and other
stakeholders  (Taheri et al, 2025). The term
organizational governance refers to the set of ways
and methods of an organization to direct, control, and
supervise management (Lenhart & Fox, 2022).
Organizational governance is a situation in which the
goals of the organization, the means and ways to
achieve the goals, and how to monitor the
organization's performance in achieving the goals are
determined. In  other words, organizational
governance refers to the process by which the
organization protects the resources of investors and
shareholders (Wu et al., 2023). Paying attention to the
basic principles of organizational governance, such as
transparency, participation and interaction of
shareholders and stakeholders in the management of
the organization, accountability and correct and
unbiased management reporting, can largely prevent
the creation of large-scale corruption and
mismanagement (Li et al., 2021). Also, organizational
governance refers to a kind of power and the
legitimate use of it by the organization's officials, and
when an organization begins its activities, a kind of
synergy is created due to the activities of various
members of the organization, which plays an effective
role in improving the performance of the organization
(Yan & Xue, 2024).

In the era of organizational transformations, the issue
of organizational health is considered one of the
important and key components for the growth and
development of any organization, and organizational
governance can be considered as a framework for
guidance, monitoring, and accountability in
management  structures. Although research on
organizational health has been conducted even based
on organizational governance, no research in this field
was found in the Social Security Organization.
Therefore, considering the gaps in the field of
organizational health in the Social Security
Organization and utilizing the results of this research
to improve organizational health in the Social
Security Organization, the present study was
conducted with the aim of designing an organizational
health promotion pattern based on organizational
governance with a metasynthesis approach in the
Social Security Organization.

Methodology




This study was applied in terms of purpose and
gualitative in terms of implementation method. The
population of the present study was all scientific
sources related to the research field, which all sources
related to the research field were selected as samples
using purposive sampling if they met the conditions
for inclusion in the study.

In this sampling method, some sources that met the
conditions for inclusion in the study were selected as
samples, which included thematic relevance or
relevance, novelty, scientific validity, access to full
text, and appropriate scientific methods.

The data of the present study were collected using
note-taking method from scientific sources and
analyzed using thematic analysis method.

Findings

The results of the present research showed that the
organizational health promotion pattern based on
organizational governance with a metasynthesis
approach in the Social Security Organization had 11
sub themes in 4 main themes including the
organizational transparency (with sub themes of free
access to information, clarity of decision-making, and
honesty in communication), managerial accountability
(with sub themes of managers’ commitment to
performance results, acceptance of responsibility, and
regular reporting), organizational participation (with
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sub themes of employee involvement in the decision-
making process, strengthening the sense of
ownership, and synergy), and organizational justice
and trust (with sub themes of observing fairness in the
distribution of resources, opportunities, and dealing
with employees, and creating a safe psychological
environment). Finally, considering the main and sub
themes, the organizational health promotion pattern
based on organizational governance with a
metasynthesis approach in the Social Security
Organization was drawn.

Discussion and Conclusion

According to the designed pattern in this study, to
organizational ~ health  promotion based on
organizational governance with a metasynthesis
approach in the Social Security Organization can be
prepared the ground for the improvement and
promotion of the main and sub themes.

In addition, the designed pattern in the present
research to organizational health promotion based on
organizational governance in the Social Security
Organization can be used in designing human
resource policies, reforming management structures,
and developing organizational culture in the Social
Security Organization and other institutions and
service organizations.
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