Psychology of Motivation, Behavior, and Health, Volume 2, Issue 4, PP 1-13

The Effectiveness of Personal Empowerment Package based on Maher
Crystallized Intelligence on Personality Intelligence and Conflict

Resolution Skill in Betrayed Women

1. Maria Ghayebipanah®: Department of Psychology, Ki.C., Islamic Azad University, Kish, Iran
2. Aboutaleb Seadati Shamir=*: Department of Educational Psychology, SR.C., Islamic Azad University, Tehran, Iran
3. Seyyed Ahmad Khosravi(®; Department of Psychology, QaS.C., Islamic Azad University, Qaemshahr, Iran
4. Seyedeh Zahra Sadati®: Department of Psychology, Qas.C., Islamic Azad University, Qaemshahr, Iran

*Corresponding Author’s Email: seadatee@srbiau.ac.ir

Received: 2024-10-24 Revised: 2024-12-15 Accepted: 2025-01-22 Published: 2025-02-28

Abstract

Introduction and Aim: Women affected by marital infidelity experience conflict in
their lives, and it seems that their personal empowerment in the field of crystallized
intelligence can be effective in this regard. Therefore, the aim of this study was
determine the effectiveness of personal empowerment package based on Maher
crystallized intelligence on personality intelligence and conflict resolution skill in
betrayed women.

Methodology: The present study was a quasi-experimental with a pre-test, post-test, and
follow-up design design with a control group. The research population was all women
affected by marital infidelity who referred to counseling and psychological services
clinics of district one of Tehran city in the summer of 2025 year. The samples of this
research were 30 people who were selected after reviewing the inclusion criteria using a
purposive sampling method and were randomly assigned into two equal groups. The
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experimental group received 14 sessions of 90 minute by trained with a personal
empowerment package based on Maher crystallized intelligence, and the control group
remained on the waiting list for training. Data were collected using the Personality
Intelligence Subscale in Maher Fluid Intelligence Test (Seadatee Shamir &
Zahamatkesh, 2022) and the Interpersonal Conflict Questionnaire (Rahim, 1983) and
analyzed using the methods of chi-square, analysis of variance with repeated measures
and Bonferroni post hoc test in SPSS software.

Findings: The results of the present study showed that the personal empowerment
package based on Maher crystallized intelligence improved personality intelligence and
conflict resolution skill in betrayed women, and the results were maintained at the
follow-up stage (P<0.001).

Conclusion: According to the results of this study, psychologists and counselors can use
the method of personal empowerment package based on Maher crystallized intelligence
along with other effective training methods to improve personality intelligence and
conflict resolution skill.
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Extended Abstract

Introduction and Aim

Marriage and starting a family are one of the most
important and biggest events in the life of any couple,
and the formation of a married life plays an important
role in meeting the emotional, sexual, emotional, and
social needs of couples (Vander Velpen et al., 2024). One
of the factors that destabilizes a family is infidelity or
marital betrayal, which is a painful, traumatic, and
complex experience for the betrayed spouse (Chen &
Luo, 2026). This type of betrayal can cause many
changes in different areas of individual, family, and
social life, and according to studies conducted in
different regions of Iran, 42 percent of men aged 26 to
35 and 13 to 15 percent of women commit marital
betrayal (Dehghan Manshadi et al., 2020). Infidelity in
marital relationships is a situation in which one
partner secretly enters into an extramarital
relationship with another person in one of the
emotional, sexual, or both forms (Olamijuwon et al.,
2021).

Marital infidelity increases conflict in marital life, and
accordingly, betrayed individuals need to have
conflict resolution skill (Ozguc & Tanriverdi, 2018).
Conflicts are an inevitable part of everyone's life and
create problems at individual, institutional, and social
levels, and marital conflicts have a profound and
negative impact on couples' and family relationships
(Vieira et al., 2026). Conflict resolution skill refer to the
behaviors, strategies, and skills that a person displays
when facing conflict in order to overcome the
conflicts and challenges that arise (Bruce et al., 2024).
Logical and desirable conflict resolution skill are an
effective barrier to avoiding tensions in interpersonal
relationships, and in general, there are two conflict
resolution styles, including constructive and
unconstructive  conflict. ~ Constructive  conflict
emphasizes compromise and the use of appropriate
and positive solutions, while unconstructive conflict
emphasizes  threats and  authoritarian  and
inappropriate solutions (Cunha et al., 2025).

Another characteristic that can be examined in
betrayed women is personal intelligence. Intelligence
requires that an individual has the skills and
inclinations necessary to achieve their goals, provided
that the environmental conditions are conducive to it.
However, environmental factors can often make it
impossible to achieve goals, and one of the
fundamental aspects of intelligence involves the
readjustment of personal goals throughout life to
ensure that goals are realistic in life (Sternberg, 2021).

Fluid intelligence is influenced by biological and
physiological factors, and crystallized intelligence is
influenced by cultural and social factors (Bajpai et al.,
2022intelligence is one of the components of the
sociocultural  intelligence  subscale in  the
Multidimensional Test of Skilled Crystallized
Intelligence (Seadatee Shamir & Zahamatkesh, 2022).
Personality intelligence includes recognizing and
managing one's own and others' personalities, and
couples with higher intelligence are less likely to
engage in aggressive behavior, have greater resistance
to life's challenges, and have better problem-solving
skills (Seadatee Shamir & Mousavi Fazli, 2022).

One way to improve traits is to use a personal
empowerment package based on Maher crystallized
intelligence (zelli et al., 2024). Crystallized intelligence
refers to the manifestation and realization of an
individual's beliefs, values, goals, and attitudes, which
are considered as internal and cognitive behaviors in
real environments. Therefore, crystallized intelligence
refers to the practical application of an individual in
real life (Sternberg, 2023). Crystallized intelligence is
closely related to successful intelligence, which is
created as a result of environmental learning and
acquisitions  (Seadatee  Shamir, 2024). Crystallized
intelligence increases with age, but fluid intelligence
increases until early adulthood and then gradually
decreases. The intervention based on crystallized
intelligence is designed based on the Cattell-Horn-Carroll
model and focuses on improving the four intelligences
of personality-emotional  (including personality
intelligence and social intelligence), socio-cultural
intelligence (including social intelligence, cultural

intelligence, economic intelligence,  spiritual
intelligence, managerial intelligence, and
philosophical intelligence), bodily-kinesthetic

intelligence (including athletic intelligence and
technical and engineering intelligence), and happiness
intelligence  (including  analytical intelligence,
practical intelligence, creative intelligence, and
metacognitive intelligence) (zelli et al., 2025). The
intervention based on Mabher crystallized intelligence
is the product of learning, experiences, and
interactions of the individual with the environment
and is an efficient, effective, and powerful
intervention method for promoting cognitive
characteristics and capabilities and increasing success
in life, which can significantly improve individuals'
intelligence,  talents,  concentration,  attention,
communication skills, self-confidence, problem-
solving, and creativity (Seadatee Shamir, 2024).

Women affected by marital infidelity experience
conflict in their lives, and it seems that their personal




empowerment in the field of crystallized intelligence
can be effective in this regard. Therefore, the aim of
this study was determine the effectiveness of personal
empowerment package based on Maher crystallized
intelligence on personality intelligence and conflict
resolution skill in betrayed women.

Methodology

The present study was a quasi-experimental with a
pre-test, post-test, and follow-up design design with a
control group. The research population was all women
affected by marital infidelity who referred to
counseling and psychological services clinics of
district one of Tehran city in the summer of 2025
year. The samples of this research were 30 people
who were selected after reviewing the inclusion
criteria using a purposive sampling method and were
randomly assigned into two equal groups.

The sample size was 15 for each group with an alpha
of 0.05, an effect size of 0.04, and a power of 0.50. In
this study, the inclusion criteria included women who
had been betrayed by marital trauma, had a minimum
of a high school diploma, were not addicted to or
taking psychiatric medications, had not received
comprehensive psychological services for several
sessions in the past three months, had not formally
requested a divorce, had been infidelity for at least
three months, had been willing to participate in the
study, and had signed an informed consent form. The
exclusion criteria included missing more than two
sessions and withdrawing from further participation.

The experimental group received 14 sessions of 90
minute by trained with a personal empowerment
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package based on Mabher crystallized intelligence, and
the control group remained on the waiting list for
training. Data were collected using the Personality
Intelligence Subscale in Maher Fluid Intelligence Test
(Seadatee  Shamir &  Zahamatkesh, 2022) and the
Interpersonal Conflict Questionnaire (Rahim, 1983) and
analyzed using the methods of chi-square, analysis of
variance with repeated measures and Bonferroni post
hoc test in SPSS software.

Findings

There was no dropout in the samples of either the
experimental or control groups, and analyses were
conducted for two groups of 15. The betrayed women
in the experimental and control groups did not differ
significantly in terms of age, occupation, and
educational status (P>0.05).

The results of the present study showed that the
personal empowerment package based on Maher
crystallized intelligence  improved  personality
intelligence and conflict resolution skill in betrayed
women, and the results were maintained at the follow-
up stage (P<0.001).

Discussion and Conclusion

According to the results of this study, psychologists
and counselors can use the method of personal
empowerment package based on Maher crystallized
intelligence along with other effective training
methods to improve personality intelligence and
conflict resolution skill.
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