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Abstract

Introduction and Aim: Caregivers of elderly centers experience burnout due to frequent
exposure to the problems of the elderly and the decline in their physical, emotional, and
social functioning. Therefore, the aim of this study was to investigate the mediating role
of caregiver burden in explaining the causal relationship between psychological
empowerment and psychological capital with burnout in caregivers of elderly centers.

Methodology: The present research was a cross-sectional from type of correlation. The
research population was all caregivers of elderly centers of Karaj city in the 2025 year,
which number of 254 people of them were selected as samples by voluntary sampling
method. The research tools included the Psychological Empowerment Questionnaire
(Spreitzer, 1995), Psychological Capital Questionnaire (Luthans et al., 2007), Caregiver
Burden Inventory (Novak & Guest, 1989), and Burnout Questionnaire (Maslach &
Jackson, 1981). The data of the present study were analyzed using Pearson correlation
coefficients and structural equation modeling methods in SPSS-26 and AMOS-26
software.

Findings: The results of this study showed that the model of psychological
empowerment and psychological capital with mediator of caregiver burden on burnout in
caregivers of elderly centers had a good fit. In addition, the direct effect of psychological
empowerment and psychological capital on caregiver burden and burnout in caregivers
of elderly centers was negative and significant, and the direct effect of caregiver burden
on their burnout was positive and significant. Also, the indirect effect of psychological
empowerment and psychological capital with mediator of caregiver burden on burnout in
caregivers of elderly centers was negative and significant (P<0.05).

Conclusion: According to the results of this study, it can be concluded that in order to
reduce burnout in caregivers of elderly centers, it is necessary to prepare the ground for
increasing their psychological empowerment and psychological capital through training
workshops and to reduce their burnout through improving working conditions.
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Extended Abstract

Introduction and Aim

Caregivers working in nursing homes are exposed to
specific working conditions that require high levels of
emotional energy, constant responsibility, and daily
exposure to chronic diseases, disabilities, and even
death of the elderly (Costa-Font & Vilaplana-Prieto, 2023).
Such conditions can lead to high psychological
pressures on caregivers of the elderly and create the
phenomenon of burnout in them; a phenomenon that
not only threatens the mental health and quality of life
of caregivers, but also has significant negative
consequences on the quality of care provided and
organizational efficiency (Li et al., 2024).

Burnout as fatigue or job frustration, indicates a
reaction to job stress that leads to numbness,
emotional exhaustion, and withdrawal from work and
career (Carrard et al., 2025). The burnout construct is a
multidimensional construct that consists of three
components: emotional exhaustion (the employee's
emotional energy depletion and decline in his or her
motivational level), depersonalization (relationship
with colleagues and clients as objects), and personal
functioning (a feeling of decreased personal success
and dissatisfaction with achieving success) (Reece-
Nguyen et al., 2022). Burnout is one of the common
problems in the workplace that causes a decline in job
performance and the health and quality of life of
employees (Murillo-Munar et al., 2023).

One of the factors related to burnout is psychological
empowerment, which is derived from the positive
psychology approach (Celik et al., 2024). Empowerment
is strengthening employees' beliefs and opinions,
building self-confidence in them, and granting them
authority and decision-making to play a role, increase
efficiency, and carry out effective activities in the
organization (Wang et al, 2025). Psychological
empowerment means creating an inner sense in
individuals that they can make decisions
independently in their work process. In other words,
this construct means creating the necessary conditions
to enhance people's motivation to perform tasks by
fostering a sense of competence or reducing their
sense of incompetence (Szoko et al., 2023).
Psychological empowerment includes  four
components: job meaningfulness (the degree to which
a job is valuable and has a purpose for one's job and
an intrinsic interest in it), competence (the degree to
which an individual is able to successfully and
skillfully perform job duties), effectiveness (the
degree to which an individual influences the strategic,

administrative, and operational outcomes of a job),
and choice (having a sense of freedom and choice in
one's job and determining the activities necessary to
perform job duties) (Chen et al., 2025).

Another factor related to burnout is psychological
capital, which is derived from the positive psychology
approach (Xue et al., 2024). The psychological capital
construct was created as the core of positive
organizational behaviors as a result of the growth of
the positive psychology approach and emphasizes the
positive aspects of individuals (Demott et al., 2023).
Psychological capital enables individuals to better
cope with challenging and stressful situations, to have
high capabilities in the face of problems, and to be
less affected by daily events and incidents (Zen et al.,
2023).

One possible variable that could mediate the
relationship between psychological empowerment and
psychological capital and burnout is caregiving strain.
The caregiving strain construct is used to describe the
negative effects and consequences of caregiving (Del-
Pino-Casado et al., 2021). Caregiving strain has physical,
social, emotional, developmental, and time-dependent
dimensions and can lead to problems such as anxiety,
depression, loneliness, and isolation for caregivers
(Pereira et al., 2024). This strain has many negative
consequences such as inadequate care for the
caregiver or abandonment, family isolation, loss of
hope for social support, and disruption of family and
social relationships (Loo et al., 2022).

Caregivers of elderly centers experience burnout due
to frequent exposure to the problems of the elderly
and the decline in their physical, emotional, and social
functioning. Therefore, the aim of this study was to
investigate the mediating role of caregiver burden in
explaining the causal relationship  between
psychological empowerment and psychological
capital with burnout in caregivers of elderly centers.

Methodology

The present research was a cross-sectional from type
of correlation. The research population was all
caregivers of elderly centers of Karaj city in the 2025
year, which number of 254 people of them were
selected as samples by voluntary sampling method.

In this sampling method, 254 people were selected as
a sample from among all those who volunteered to
participate in the study if they met the inclusion
criteria. The inclusion criteria included willingness to
participate in the study, no addiction or use of
psychiatric medications, literacy, a history of caring




for the elderly for more than one year, and no receipt
of psychological services in the past three months.
Also, the exclusion criteria included withdrawal from
further cooperation and failure to respond to more
than five percent of the items.

The research tools included the Psychological
Empowerment  Questionnaire  (Spreitzer, ~ 1995),
Psychological Capital Questionnaire (Luthans et al.,
2007), Caregiver Burden Inventory (Novak & Guest,
1989), and Burnout Questionnaire (Maslach & Jackson,
1981). The data of the present study were analyzed
using Pearson correlation coefficients and structural
equation modeling methods in SPSS-26 and AMOS-
26 software.

Findings

The samples of this study were 254 caregivers of
elderly centers with a mean and standard deviation of
age 39.17+8.42. Most caregivers of elderly centers in
the present study were female (82.28%), had a high
school diploma (56.30%), and were married
(73.23%).
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The results of this study showed that the model of
psychological empowerment and psychological
capital with mediator of caregiver burden on burnout
in caregivers of elderly centers had a good fit. In
addition, the direct effect of psychological
empowerment and psychological capital on caregiver
burden and burnout in caregivers of elderly centers
was negative and significant, and the direct effect of
caregiver burden on their burnout was positive and
significant. Also, the indirect effect of psychological
empowerment and psychological capital with
mediator of caregiver burden on burnout in caregivers
of elderly centers was negative and significant
(P<0.05).

Discussion and Conclusion

According to the results of this study, it can be
concluded that in order to reduce burnout in
caregivers of elderly centers, it is necessary to prepare
the ground for increasing their psychological
empowerment and psychological capital through
training workshops and to reduce their burnout
through improving working conditions.
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