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Abstract

Introduction and Aim: Healthy marital relationships are founded on empathy,
resilience, and effective communication, and weakness in any of these components may
lead to conflict and marital instability. The present study aimed to investigate the
effectiveness of Constructive Silence Protocol Training based on Islamic teachings on
couples’ empathy and resilience.

Methodology: This study employed a quasi-experimental design with a pretest—posttest
control group and a 45-day follow-up period. The statistical population consisted of all
couples living in Golpayegan city in 2024. Initially, the Silence Questionnaire was
administered, and 80 couples whose scores fell between the first and third quartiles were
identified as the accessible population. From these, 30 couples were selected through
simple random sampling and randomly assigned to experimental and control groups (15
couples in each group). The research instruments included the Marital Empathy

Questionnaire developed by Jolliffe and Farrington and the Connor—Davidson Resilience
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Behavior, and Health, 4(3), 1-13. significantly increased empathy and resilience among couples in the experimental group
compared with the control group. Multivariate ANCOVA revealed a significant
difference between the groups in empathy scores (F=60.226, p<0.001, 1*=0.89). A
significant difference was also observed in resilience scores (F=59.212, p<0.001,
1?=0.88). The results indicated the strong effectiveness of the intervention in improving
marital relationship quality.

Conclusion: Constructive Silence Protocol Training based on Islamic teachings can be
considered an effective intervention for enhancing couples’ empathy and resilience. By
strengthening emotional self-regulation, improving communication skills, and increasing
mutual understanding, this approach contributes to promoting mental health and family
stability.
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Extended Abstract

Introduction and Aim

Family is considered the most fundamental social
institution and plays a decisive role in psychological
well-being, emotional development, and social
adjustment. Within the family system, marital
relationships constitute the central axis of emotional
security and interpersonal functioning. The quality of
marital relationships significantly affects mental
health, emotional stability, and family cohesion. In
recent decades, rapid social and cultural changes have
increased emotional conflicts and communication
difficulties among couples, resulting in reduced
marital  satisfaction and emotional intimacy
(Navabinejad et al., 2023; Walsh, 2020). Researchers
have consistently emphasized that healthy marital
relationships depend on empathy, resilience,
emotional regulation, and effective communication.
Deficiencies in these components may lead to
emotional distancing, maladaptive interactions, and
marital instability (Gottman, 2018).

Empathy is among the most essential components of
successful marital relationships. Empathy enables
individuals to understand and appropriately respond
to the emotions and needs of their spouses, thereby
enhancing intimacy and emotional security. Decety
conceptualized empathy as a multidimensional
process involving both emotional and cognitive
mechanisms that facilitate understanding of another
individual’s internal experiences (Decety, 2011). In
marital contexts, empathy contributes to constructive
conflict resolution, emotional support, and mutual
understanding. Previous studies have shown that
higher marital empathy is associated with greater
marital satisfaction, reduced conflict, and improved
emotional intimacy (Abbaspour et al., 2023; Rajabi et al.,
2022). Similarly, interventions focused on emotional
awareness and communication  skills  have
demonstrated positive effects on couples’ empathy
and relationship quality (Shojaei et al., 2023; Zia &
Safarzadeh, 2023).

Another key factor influencing marital stability is
resilience. Resilience refers to the ability to adapt
successfully to stress, adversity, and life challenges
while maintaining psychological balance and effective
functioning. In  marital relationships, resilience
enables couples to cope with conflicts and stressful
experiences without severe emotional deterioration
(Southwick et al., 2014). Resilient couples are more
capable of maintaining emotional connection,
flexibility, and problem-solving capacities during

difficult situations. Southwick and colleagues
described resilience as a dynamic process involving
emotional regulation, adaptive coping, and social
support (Southwick et al., 2023). Likewise, Walsh
emphasized that family resilience is strengthened
through effective communication patterns, shared
meaning-making, and emotional support (Walsh,
2020). Research findings also indicate that resilience
is positively associated with mental health and
reduced loneliness (Jansen et al., 2024).

Recent psychological interventions have increasingly
focused on improving couples’ emotional functioning
and communication patterns. Emotion-focused and
mindfulness-based  interventions  have  shown
significant effectiveness in improving emotional
intimacy, empathy, and relational adjustment among
couples (Cordova et al, 2021). For example,
attachment-based couple therapy improved intimacy,
empathy, and marital self-disclosure among women
with marital conflict (Khosh-Akhlag & Mohammadi,
2023). Cognitive-behavioral and emotion-focused
interventions have also been effective in enhancing
couples’ resilience and reducing maladaptive marital
silence (Mirasheh & Borjali, 2024; Mortazavian & Vaziri
Nasab, 2024). Furthermore, spiritual and forgiveness-
based interventions have demonstrated positive
effects on resilience and marital intimacy (Abrouei,
2023; Sadati & Mahdavi, 2023).

Among emerging concepts in couple communication,
silence has recently attracted scholarly attention.
Traditionally, silence in romantic relationships has
often been interpreted as avoidance, suppression, or
emotional withdrawal. However, contemporary
perspectives suggest that silence may also have
constructive and adaptive functions depending on its
motivation and context (Weinstein et al., 2024). Clark
proposed that mindful silence may function as a
protective factor against maladaptive emotional
reactions by promoting awareness and emotional
regulation  (Clark, 2023).  Similarly, mindful
communication approaches emphasize the role of
reflective listening and intentional silence in
enhancing relational understanding and emotional
connection (Cordova et al., 2021).

In Islamic teachings, silence is not merely the absence
of speech but a moral and spiritual skill associated
with self-control, reflection, wisdom, and emotional
restraint. Constructive silence rooted in Islamic
teachings encourages individuals to regulate
impulsive reactions, listen attentively, and respond
thoughtfully. This perspective aligns with positive
psychology approaches emphasizing self-awareness,




emotional regulation, and meaning-oriented behavior
(Seligman, 2018). Grossmann also emphasized the
importance of wisdom and reflective thinking in
promoting psychological adjustment and interpersonal
functioning  (Grossmann, 2021).  Consequently,
constructive silence based on Islamic teachings may
provide couples with opportunities for emotional
regulation, reflective interaction, and empathic
communication.

Despite the growing body of research on marital
communication and resilience, limited studies have
directly examined constructive silence as an active
relational skill, particularly within Islamic and
culturally grounded frameworks. Most existing
interventions have been developed based on Western
therapeutic models and may not fully address the
cultural and spiritual context of Iranian couples (Hao,
2011). Therefore, there is a clear need for culturally
integrated interventions that combine psychological
principles with Islamic teachings to strengthen marital
relationships. In this regard, the present study aimed
to investigate the effectiveness of Constructive
Silence Protocol Training based on Islamic teachings
on couples’ empathy and resilience.

Methodology

The present study employed a quasi-experimental
design using a pretest—posttest format with a control
group and a 45-day follow-up period. The statistical
population consisted of all couples residing in
Golpayegan city in 2024. Initially, the researcher-
developed Silence Questionnaire was administered to
volunteers. Eighty couples whose scores fell between
the first and third quartiles on the silence scale were
selected as the accessible population. Subsequently,
30 couples were selected through simple random
sampling and randomly assigned to either the
experimental group or the control group, with 15
couples in each group.

Inclusion criteria included at least five years of
marital life, literacy, absence of psychiatric
medication use, nonparticipation in other therapeutic
programs, and moderate scores on the silence
questionnaire. Exclusion criteria included absence
from two or more intervention sessions and
withdrawal from the study.

Data collection instruments included the Marital
Empathy Questionnaire developed by Jolliffe and
Farrington, the Connor-Davidson Resilience Scale
(CD-RISC), and the researcher-developed Silence
Questionnaire. The Marital Empathy Questionnaire
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consisted of 20 items measuring cognitive and
emotional empathy on a five-point Likert scale. The
Connor-Davidson Resilience Scale included 25 items
assessing psychological resilience. The Silence
Questionnaire measured dimensions of constructive
silence including emotional, cognitive,
communicative, and spiritual silence.

The intervention consisted of Constructive Silence
Protocol Training based on Islamic teachings
administered to the experimental group in structured
sessions. The training focused on emotional self-
regulation, mindful listening, reflective
communication, reduction of impulsive reactions, and
application of Islamic principles related to patience,
contemplation, and emotional restraint in marital
interactions. The control group received no
intervention during the study period.

Data were analyzed using descriptive statistics,
Shapiro—Wilk tests for normality, Levene’s test for
homogeneity of variance, Box’s M test for
homogeneity of covariance matrices, multivariate
analysis of covariance (MANCOVA), and univariate
ANCOVA.

Findings

Descriptive findings indicated that the experimental
and control groups had relatively similar scores in
empathy and resilience during the pretest stage.
However, substantial improvements were observed in
the experimental group during the posttest stage. The
mean empathy score in the experimental group
increased from 52.06 during pretest to 74.26 during
posttest, whereas the control group showed almost no
change. Similarly, resilience scores in the
experimental group increased from 60.00 to 73.70,
while the control group remained relatively stable.

The results of the Shapiro-Wilk test demonstrated
that the distributions of empathy and resilience scores
were normal in both groups. Levene’s test confirmed
the homogeneity of variances, and Box’s M test
indicated homogeneity of covariance matrices.
Therefore, the assumptions required for covariance
analysis were satisfied.

Multivariate covariance analysis demonstrated a
significant ~ multivariate  effect  between the
experimental and control groups. Subsequent
univariate ANCOVA analyses revealed significant
differences between groups in both empathy and
resilience. For empathy, the results showed a
statistically significant effect of the intervention




(F=226.60, p<0.001, n*=0.89). Likewise, the
intervention significantly improved resilience scores
(F=212.59, p<0.001, n*=0.88). The large effect sizes
indicated that a considerable proportion of variance in
empathy and resilience was attributable to the
Constructive Silence Protocol Training.

Discussion and Conclusion

The findings of the present study demonstrated that
Constructive Silence Protocol Training based on
Islamic teachings significantly improved couples’
empathy and resilience. Couples who participated in
the intervention showed enhanced emotional
understanding, greater emotional regulation, and
increased adaptive coping in comparison with the
control group. These findings suggest that
constructive silence, when conceptualized as an active
and mindful communication skill rather than passive
withdrawal, can positively influence emotional
interactions and relational functioning among couples.

The intervention appeared to strengthen couples’
ability to pause before reacting impulsively, engage in
reflective listening, and regulate emotional responses
during interpersonal conflicts. Through these
processes, couples became more capable of
understanding each other’s emotional experiences and
responding in supportive and empathic ways.
Furthermore,  constructive  silence  facilitated
emotional self-awareness and reduced maladaptive
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communication
relationship quality.

patterns,  thereby  improving

The increase in resilience among couples may also be
explained by the intervention’s emphasis on
emotional control, patience, contemplation, and
adaptive coping rooted in Islamic teachings. Couples
who developed greater emotional restraint and
reflective awareness appeared more capable of
managing stress and maintaining relational balance
during challenging situations. Constructive silence
provided a psychological space for thoughtful
response instead of reactive confrontation, thereby
strengthening  resilience  within ~ the  marital
relationship.

Overall, the findings highlight the importance of
culturally grounded and spiritually integrated
interventions in  promoting marital well-being.
Constructive Silence Protocol Training represents a
promising approach for enhancing empathy and
resilience among couples by integrating psychological
principles with Islamic teachings. Such interventions
may contribute not only to improving marital
relationships but also to strengthening mental health
and family stability within culturally relevant
contexts.
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