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Abstract

Introduction and Aim: Job burnout is considered one of the most significant
consequences of psychological and emotional pressure in helping professions, particularly
family counseling, and may negatively affect counselors’ mental health and professional
performance. The present study aimed to investigate the mediating role of emotional
intelligence in the relationship between quality of life and job burnout among family
counselors.

Methodology: This study was a fundamental descriptive-correlational research with a
quantitative approach conducted in 2023 using a cross-sectional design. The statistical
population included licensed counselors and psychologists working in family counseling
centers in Tehran, among whom 211 participants were selected through convenience
sampling. Data collection instruments included the Maslach Burnout Inventory, the World
Health Organization Quality of Life Questionnaire (WHOQOL-BREF), and the Schutte
Emotional Intelligence Scale. Data were analyzed using SPSS and AMOS software
through structural equation modeling.

Findings: The findings indicated that quality of life had a positive and significant effect
on emotional intelligence (=0.54, p=0.001). Emotional intelligence also had a negative
and significant effect on job burnout (f=-0.54, p=0.001). However, the direct relationship
between quality of life and job burnout was not significant (f=-0.01, p=0.936).
Bootstrapping results further demonstrated that emotional intelligence played a significant
mediating role in the relationship between quality of life and job burnout (f=-0.29,
p=0.004). The model fit indices confirmed the reliability and validity of the measurement
model.

Conclusion: The findings demonstrated that quality of life could reduce job burnout
among family counselors through enhancing emotional intelligence. Therefore, improving
quality of life and providing emotional intelligence training programs may play an
important role in preventing burnout and promoting the mental health of family
counselors.
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Extended Abstract

Introduction and Aim

Family counselors are among the professional groups
most  frequently exposed to emotional stress,
interpersonal conflicts, and psychological pressure due
to the nature of their occupation. Continuous exposure
to clients’ emotional crises, marital conflicts, and
family-related problems may gradually lead to
emotional exhaustion, depersonalization, and reduced
personal accomplishment, all of which are considered
major dimensions of job burnout. Job burnout has
increasingly become one of the most important
psychological concerns in helping professions because
it negatively affects mental health, professional
performance, quality of services, and organizational
commitment. Studies have demonstrated that burnout
is associated with lower job satisfaction, reduced
psychological well-being, and increased intention to
leave the profession (issever & Bektas, 2020; Saputra &
Satrya, 2024).

Among the variables associated with burnout, quality
of life has received considerable attention in recent
years. Quality of life refers to individuals’ perceptions
of their physical health, psychological state, social
relationships, and  environmental  conditions.
Individuals with higher quality of life generally possess
greater psychological resources for coping with stress
and occupational demands. Previous studies have
shown that quality of life is significantly associated
with mental health and occupational functioning (Abedi
& Sadeghi, 2024; Rajabli, 2019). Furthermore, lower
quality of life has been associated with increased
occupational stress and burnout among healthcare
professionals and organizational employees (Li et al,,
2020; Mohammdi & Ebrahimi Ghavam Abadi, 2024). In this
regard, Li et al. reported that occupational stress and
burnout among surgical nurses were negatively related
to quality of life (Li et al., 2020). Similarly, Mohammdi
and Ebrahimi Ghavam Abadi found that burnout
among employees of Iran’s National Drilling Company
was associated with poor quality of work life
(Mohammdi & Ebrahimi Ghavam Abadi, 2024).

Despite the importance of quality of life, evidence
suggests that its relationship with burnout may not
always be direct and may depend on other
psychological variables. One of the most important
factors in this relationship is emotional intelligence.
Emotional intelligence refers to the ability to perceive,
understand, regulate, and effectively utilize emotions
in oneself and others. Individuals with high emotional
intelligence are generally more capable of coping with

stress, managing interpersonal conflicts, and regulating
emotional  reactions.  Consequently, emotional
intelligence can function as a protective factor against
occupational stress and burnout.

Research findings support the association between
emotional intelligence, emotional regulation, and
psychological well-being. Abedi and Sadeghi
demonstrated that emotional regulation was positively
related to quality of life among women with breast
cancer (Abedi & Sadeghi, 2024). Razaqgi et al. also
reported that emotion-focused therapy improved
emotional regulation and quality of life among students
with symptoms of social anxiety disorder (Razaqi et al.,
2023). Tayebmanesh and Saadati found that quality-of-
life-based therapy improved emotional regulation,
anxiety, and depression among psychosomatic patients
(Tayebmanesh & Saadati, 2023). These findings indicate
that emotional abilities may strengthen the positive
effects of quality of life on psychological functioning.

The role of emotional regulation and emotional
intelligence in reducing burnout has also been
emphasized in prior research. Easazadeh showed that
cognitive emotion regulation strategies significantly
predicted burnout among nurses (Easazadeh, 2016).
Similarly, Ghaffari and Karimi found that cognitive
emotion regulation and alexithymia were associated
with burnout among librarians (Ghaffari & Karimi, 2021).
Ruzgar Mohammad et al. reported significant
relationships between cognitive emotion regulation
strategies and burnout among dentists (Ruzgar
Mohammad et al., 2021). Furthermore, Fathi et al.
demonstrated that emotional regulation mediated the
relationship between self-efficacy and burnout among
Iranian EFL teachers (Fathi et al., 2021). Tourani and
Nematzadeh Gatabi also reported that emotional
regulation therapy reduced burnout and mental fatigue
among nurses (Tourani & Nematzadeh Gatabi, 2024).

Recent studies have highlighted the mediating role of
emotional and psychological variables in occupational
outcomes. Shamsad Khameh emphasized the role of
emotion regulation behaviors in the relationship
between mindfulness and quality of work life (Shamsad
Khameh, 2024). Haseli Songhori and Salamti also
demonstrated the mediating role of psychological
capital in the relationship between academic
engagement and academic support (Haseli Songhori &
Salamti, 2024). These findings suggest that emotional
intelligence may function as an important mechanism
linking quality of life and occupational burnout.

Although previous studies have separately investigated
quality of life, emotional intelligence, and burnout,
limited research has examined the mediating role of




emotional intelligence in the relationship between
quality of life and burnout among family counselors.
Given the emotionally demanding nature of counseling
professions, understanding these relationships may
contribute to the development of interventions aimed
at reducing burnout and improving -counselors’
psychological well-being. Therefore, the present study
aimed to investigate the mediating role of emotional
intelligence in the relationship between quality of life
and job burnout among family counselors.

Methodology

The present study was a fundamental research project
conducted using a descriptive-correlational design with
a quantitative approach. In terms of time horizon, the
study was cross-sectional, and data were collected
through field methods. The statistical population
consisted of all family counselors and psychologists
working in counseling centers across the 22 districts of
Tehran during 2023. Participants held at least a
bachelor’s degree and possessed professional licenses
issued by the Iranian Psychological Association.

According to the official statistics of the Iranian
Psychological Association, the total number of
counselors and psychologists working in family
counseling centers in Tehran was approximately 2490
individuals. Sample size was determined using the
Tabachnick and Fidell formula for correlational
studies. Although the minimum required sample size
was estimated at 66 participants, the sample size was
increased to 200 to improve generalizability and
statistical power. Due to limitations in accessing
counseling centers, convenience sampling was used.
Ultimately, 211 completed questionnaires were
collected and included in the final analysis.

Data collection was performed using three
standardized instruments. Job burnout was assessed
using the Maslach Burnout Inventory (MBI), which
measures emotional exhaustion, depersonalization, and
reduced personal accomplishment. Quality of life was
assessed using the WHOQOL-BREF developed by the
World Health Organization, which measures physical
health, psychological health, social relationships, and
environmental health. Emotional intelligence was
measured using the Schutte Emotional Intelligence
Scale (EIS), which evaluates emotional appraisal,
emotional regulation, and emotional utilization.

Data analysis was conducted using SPSS and AMOS
software. Descriptive statistics, including mean and
standard deviation, were used to summarize
demographic and study variables. Skewness and
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kurtosis indices were examined to evaluate data
normality. Structural equation modeling (SEM) was
used to test the hypothesized relationships and the
mediating role of emotional intelligence. Reliability
and validity of the measurement model were examined
through Cronbach’s alpha, composite reliability (CR),
average variance extracted (AVE), Fornell-Larcker
criterion, and HTMT index. Bootstrapping with 5000
resamples was employed to test the significance of
direct and indirect effects.

Findings

The descriptive findings indicated that the mean score
of emotional intelligence was 123.58 with a standard
deviation of 22.85. The mean score of burnout was
29.58 with a standard deviation of 21.00, while the
mean quality of life score was 102.90 with a standard
deviation of 22.89. Skewness and kurtosis values for
all variables were within acceptable ranges, confirming
the normality of data distribution.

The measurement model evaluation demonstrated
acceptable psychometric properties. All factor loadings
exceeded 0.50, indicating adequate indicator
reliability. Cronbach’s alpha and composite reliability
values for all latent variables were greater than 0.70,
confirming internal consistency reliability.
Additionally, average variance extracted values
exceeded 0.50 for all constructs, supporting convergent
validity. Discriminant validity was confirmed using
both the Fornell-Larcker criterion and the HTMT
index.

Results of the second-order measurement model
showed that emotional intelligence, burnout, and
quality of life had acceptable validity and reliability.
Factor loadings for the dimensions of emotional
intelligence ranged from 0.76 to 0.86, while factor
loadings for burnout dimensions ranged from 0.70 to
0.82. Factor loadings for quality of life dimensions
ranged from 0.65 to 0.80.

Structural model evaluation indicated that the
coefficient of determination (R?) for emotional
intelligence was 0.29, suggesting that quality of life
explained 29% of the variance in emotional
intelligence. The R? value for burnout was also 0.29,
indicating that quality of life and emotional
intelligence together explained 29% of the variance in
burnout. Q2 values for emotional intelligence (0.19)
and burnout (0.03) were positive, demonstrating
acceptable predictive relevance of the model. Variance
inflation factor (VIF) values ranged from 1.00 to 1.42,
indicating no multicollinearity issues.
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The structural equation modeling results showed that
quality of life had a positive and significant effect on
emotional intelligence ( = 0.54, t = 5.51, p = 0.001).
Emotional intelligence had a negative and significant
effect on burnout (B = -0.54, t = 4.32, p = 0.001).
However, the direct relationship between quality of life
and burnout was not significant (§ = -0.01, t = 0.08, p
= 0.936). Furthermore, the indirect effect of quality of
life on burnout through emotional intelligence was
significant (f = -0.29, t = 2.91, p = 0.004), confirming
the mediating role of emotional intelligence.

Discussion and Conclusion

The findings of the present study demonstrated that
quality of life positively predicted emotional
intelligence among family counselors. Individuals with
higher levels of quality of life appeared to possess
greater emotional awareness, emotional regulation, and
adaptive coping abilities. These findings support the
idea that favorable physical, psychological, and social
conditions can strengthen emotional competencies and
psychological resilience.

The results also revealed that emotional intelligence
negatively predicted job burnout. Counselors with
higher emotional intelligence experienced lower levels
of emotional exhaustion, depersonalization, and
reduced personal accomplishment.  Emotional
intelligence may enable counselors to manage
occupational stress more effectively, regulate negative
emotions, and maintain healthier interpersonal
relationships with clients. These findings are consistent
with previous studies emphasizing the protective role

of emotional regulation and emotional intelligence
against occupational burnout.

Another important finding was that the direct
relationship between quality of life and burnout was
not significant. This result suggests that quality of life
alone may not directly reduce burnout unless
individuals possess adequate emotional skills to utilize
their psychological resources effectively. In other
words, emotional intelligence appears to function as a
psychological mechanism through which quality of life
influences occupational well-being.

The mediating role of emotional intelligence
confirmed that quality of life indirectly reduced
burnout by enhancing emotional capacities.
Counselors with higher quality of life may experience
greater emotional stability and psychological well-
being, which in turn improve emotional intelligence
and reduce vulnerability to burnout. These findings
highlight the importance of considering emotional
intelligence as a key factor in occupational mental
health models.

Overall, the present study contributes to the literature
by demonstrating the psychological mechanism linking
quality of life and burnout among family counselors.
The findings suggest that interventions designed to
improve counselors’ quality of life and strengthen
emotional intelligence may effectively reduce
occupational burnout. Emotional intelligence training,
emotional regulation programs, stress management
workshops, and supportive organizational policies may
enhance counselors’ psychological well-being and
professional performance.
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