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Abstract

Introduction and Aim: Shyness is considered an inhibitory personality characteristic that may
reduce the quality of interpersonal interactions, impair emotional expression, and weaken social
skills among couples. The present study aimed to determine the effect of body language training on
learning the dimensions of social skills in shy couples referring to psychological centers in Semnan
city.

Methodology: This study employed a quasi-experimental method with a pretest—posttest control
group design. The statistical population included all couples with shyness problems referring to
psychological centers in Semnan city in 2020, from whom 30 participants were selected through
purposive sampling and randomly assigned into experimental and control groups (15 participants
in each group). Data were collected using the Riggio Social Skills Questionnaire (1989). The
experimental group participated in nine 60-minute sessions of body language training based on the
Mohammad Yousef et al. (2018) program, while the control group received no intervention. Data
were analyzed using analysis of covariance (ANCOVA) in SPSS-26 software.

Findings: The results of ANCOVA demonstrated that body language training significantly
How to Cite: Hekmatshear, P. & improved emotional expressiveness (F=102.085, P<0.001), emotional sensitivity (F=26.381,
Bayanfar, F. (2024). Determining the ~P<0.001), emotional control (F=37.641, P<0.001), social expressiveness (F=15.208, P<0.001),
Effect of Body Language Training on social sensitivity (F:136297, P<0001), and social control (F2130.741, P<0001) in the
Learning the Dimensions of Social —experimental group compared with the control group. The obtained effect sizes also indicated the

Skills in Shy Couples Referring to  strong effectiveness of the intervention on social skill dimensions.
Psychological Centers in Semnan . .. . . .
City. Psychology of Maotivation, Conclusion: Body language training can serve as an effective nonverbal intervention for

Behavior, and Health, 2(1), 1-12. improving various dimensions of social skills among shy couples. Implementing this educational
program in counseling and psychological centers may contribute to enhancing interpersonal and
marital relationships in couples experiencing shyness.
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Extended Abstract

Introduction and Aim

Shyness is considered one of the most important
inhibitory personality traits affecting interpersonal
relationships, emotional functioning, and social
adjustment. Individuals with high levels of shyness
often  experience  discomfort, anxiety, self-
consciousness, and behavioral inhibition in social
situations, which can negatively influence the quality
of their interpersonal interactions and marital
relationships (Jung et al., 2026). In close relationships,
shyness may lead to emotional suppression, poor
communication, fear of negative evaluation, and
difficulty expressing needs and feelings, all of which
can reduce intimacy and marital satisfaction (Mandal
& Wierzchon, 2019). Contemporary studies in social
neuroscience have also demonstrated that shyness is
associated with altered activation patterns in social-
processing regions of the brain and weakened
communication among regulatory prefrontal networks
(Li et al., 2025). Furthermore, shy individuals often
display deficiencies in social expressiveness,
emotional control, and interpretation of social signals,
which may impair their ability to establish healthy
emotional bonds with their partners (Apostolou et al.,
2019). Research has indicated that women and men
may exhibit different behavioral and emotional
patterns associated with shyness, suggesting that
social anxiety and communication difficulties are
influenced by both psychological and neurobiological
mechanisms (Poole & Willoughby, 2024). In marital
contexts, communication quality is strongly
influenced by verbal and nonverbal behaviors. A
considerable proportion of emotional and relational
information is transferred through nonverbal
communication channels such as facial expressions,
gestures, body posture, eye contact, tone of voice, and
interpersonal distance (Ali et al., 2019). Body language
therefore plays a critical role in expressing affection,
empathy, trust, and emotional understanding between
couples. Couples who demonstrate greater nonverbal
synchrony and emotional coordination generally
report stronger relational cohesion and intimacy
(pfander & Pfinder, 2025). Researchers have
emphasized that body language functions as a
multidimensional communicative system capable of
shaping perceptions, emotional interpretations, and
interactional outcomes in social and relational
contexts (Grebelsky-Lichtman & Gur-Dick, 2025). Given
the communication deficits commonly observed
among shy individuals, body language training may
provide an effective intervention for improving social

and emotional functioning. Educational programs
focused on nonverbal communication have shown
promising results in enhancing social adjustment,
emotional awareness, and interpersonal effectiveness
across different populations (Mohammad Yousef et al.,
2018; Zayer et al., 2020). Additionally, studies have
reported that interventions targeting social interaction
skills can reduce shyness and improve social
competence (Arefi-Sheikh et al., 2021). Despite the
growing importance of nonverbal communication in
intimate relationships, relatively limited attention has
been devoted to investigating the effectiveness of
body language training among shy couples. Most
previous studies have focused on children,
adolescents, or individuals with developmental
disorders, while few studies have examined body
language interventions in marital relationships.
Accordingly, the present study aimed to determine the
effect of body language training on learning the
dimensions of social skills among shy couples
referring to psychological centers in Semnan city
(Farahati et al., 2010; Simdes Aelbrecht, 2019; Xu et al.,
2018).

Methodology

The present study employed a quasi-experimental
design with a pretest—posttest control group structure.
The statistical population included all shy couples
referring to psychological centers in Semnan city
during 2020. From this population, 30 participants
were selected using purposive sampling and randomly
assigned into experimental and control groups, with
15 participants in each group. Inclusion criteria
consisted of willingness to participate in the study,
obtaining a score lower than 270 on the Social Skills
Questionnaire, having at least basic literacy skills, and
residing in Semnan city. Exclusion criteria included
absence from more than two training sessions,
unwillingness to continue participation, and failure to
complete more than 5% of questionnaire items. Data
were collected using the Riggio Social Skills
Questionnaire, which contains 90 items scored on a
five-point Likert scale and assesses six dimensions of
social skills including emotional expressiveness,
emotional sensitivity, emotional control, social
expressiveness, social sensitivity, and social control.
The intervention consisted of a body language
training program implemented in nine 60-minute
sessions. The sessions included training in nonverbal
communication concepts, facial expressions, body
posture, gestures, head movements, hand and arm
movements, sitting styles, tone of voice, clothing
effects, and interpersonal positioning. Practical




exercises, role-playing activities, feedback techniques,
and homework assignments were used to reinforce
participants’ communication skills. The control group
received no intervention during the study period.
Descriptive statistics including means and standard
deviations were calculated for all variables. Prior to
inferential analysis, assumptions of normality and
homogeneity of variances were examined using
Shapiro-Wilk, Levene’s test, and Box’s M test. Data
analysis was conducted using analysis of covariance
(ANCOVA) through SPSS-26 software, and the
significance level for all statistical analyses was set at
0.05.

Findings

The inferential findings showed that, after controlling
for pretest scores, body language training had a
statistically significant effect on all dimensions of
social skills. The intervention significantly improved
emotional expressiveness (F=102.085, P<0.001,
1n>=0.791), emotional sensitivity (F=26.381, P<0.001,
1n%=0.494), emotional control (F=37.641, P<0.001,
1n*=0.582), social expressiveness (F=15.208, P=0.001,
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1n>=0.360), social sensitivity (F=136.297, P<0.001,
n*=0.835), and social control (F=130.741, P<0.001,
1n>=0.829). These results indicate that the body
language training program produced meaningful
improvements in the social skills of shy couples, with
the strongest effects observed for social sensitivity
and social control.

Discussion and Conclusion

The findings demonstrated that body language
training can improve social skills among shy couples
by strengthening their ability to express emotions,
interpret nonverbal cues, regulate emotional reactions,
and manage social behavior more effectively. The
intervention appears to reduce the communication
limitations associated with shyness by helping
couples use facial expressions, eye contact, posture,
gestures, and tone of voice more consciously and
appropriately. Therefore, body language training can
be considered an effective complementary
intervention in counseling and psychological centers
for  improving  interpersonal and  marital
communication among shy couples.
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