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Abstract

Introduction and Aim: Personality dimensions can play an effective role in predicting
t job performance, organizational commitment, and achievement motivation of employee.
Therefore, the present research was conducted with the aimof predicting job
performance, organizational commitment, and achievement motivation based on Myers-
Briggs personality dimensions.

Methodology: This study was a cross-sectional from type of correlation. The population
of the present research was 1058 people of employees of banks of Kashan city. To
determine the sample size was used Krejcie and Morgan table, which based on the
sample size was calculated 282 people and this number of employees were selected by
simple random sampling method. In this study to collect data were used the Job
Performance Questionnaire (Paterson & Husband, 1970), Organizational Commitment
Questionnaire (Porter et al., 1974), Achievement Motivation Questionnaire (Hermans,

1970), and Myers-Briggs Type Indicator (Myers, 1962). The data of this study were
How to Cite: Arani, . M. (2024). analyzed by Pearson correlation coefficients and multiple regression with enter model in

Predicting Job Performance, SPSS-25 software at a significance level of 0.05.
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Myers-Briggs Personality ~ dimensions significantly were able to predict 62 percent of job performance changes, 40
Dimensions. Psychology of percent of organizational commitment changes, and 29 percent of achievement

g"((z’;"’fq%” Behavior, and Health,  tivation changes in bank employees (P<0.001).

Conclusion: According to the findings of the present research, to increase and enhance
job performance, organizational commitment, and achievement motivation of bank
employees can be taken by improving personality dimensions.
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Extended Abstract

Introduction and Aim

Human resources as the most important and valuable
factor in any organization, play a major role in the
organization's performance and creating a competitive
advantage for the organization compared to other
organizations (Po et al., 2024). Attention to employees
and their job performance as the organization's largest
and most important capital has grown significantly
over the past few decades (Roodbol & Stynen, 2023). In
order to increase their level of benefit, employees of
organizations have tended to increase the specialized
capabilities, satisfaction, and attachment of human
resources, which is achieved through improving job
performance (Shoss & Vancouver, 2024). Job performance
means a set of coherent and purposeful activities that
are expected of an employee, and employee
performance is subject to four factors: work
improvement (the process of continuously enhancing
successful performance to identify and correct

weaknesses and increase effectiveness), work
collaboration  (the  cognitive, practical, and
collaborative process of setting goals and

implementing action plans at different stages at
specific and effective levels), a sense of responsibility
at work (legal and moral accountability in a way that
an individual holds themselves accountable for
performing tasks responsibly and committedly), and
discipline (creating coordination of the organization's
human  resources with  organizational laws,
regulations, and standards) (Weiss et al., 2024).
Desirable job performance creates positive outcomes
for the organization and creates a competitive
advantage for it compared to competing organizations
(Nietal., 2024).

Another factor that can be examined in employees is
organizational commitment, which refers to the
acceptance of organizational values and goals and is
characterized by high job motivation, the desire to
continue working in the organization, the effort to
achieve organizational values and goals, the interest in
maintaining organizational identity, and a positive
view and belief in the organization (Kim et al., 2026).
Organizational commitment refers to the belief in
organizational goals and values, the desire to make
more efforts to achieve organizational goals, and a
strong desire to continue membership in the
organization (Tran, 2025). Human resources or
committed employees are considered the most vital
strategic element and the most fundamental way to
increase the effectiveness and efficiency of the
organization and the progress and advancement of

society. Therefore, the main source of competitive
advantage for organizations is the dedication,
capability of the workforce, and their commitment to
the organization (Makumbe, 2025). People with high
organizational commitment will never disrespect or
ignore organizational goals and values, and they
always take dynamic and active steps towards
achieving organizational goals and values, and they
never think about leaving the organization and
pursuing new job opportunities (Park & Choi, 2025).

Another factor that can be examined in employees is
achievement motivation, which, as one of the
requirements for achievement, gives direction and
intensity to people's behaviors and causes them to
continue (zeng & Tu, 2024). Motivation is one of the
most important resources that affects people's
behavior and affects the strength, power, and stability
of their behavior (Awruk et al., 2026). Achievement
motivation means a general desire and interest in
success and progress in a general or specific field, and
this construct determines why some people are
enthusiastic about performing certain tasks and duties,
while others are not enthusiastic about performing
them or avoid performing them (wang et al., 2025).
People with high achievement motivation perform
more successfully in performing tasks with a
moderate degree of difficulty, but people with low
achievement motivation tend to choose tasks with a
low or very high degree of difficulty so that they
either succeed in completing the tasks or, in the event
of failure, attribute this failure to the high difficulty of
the task (Cui et al., 2025).

One of the effective variables in predicting
occupational behaviors and characteristics s
personality dimensions and traits (Butt et al., 2025).
Personality refers to a set of specific behaviors and
ways of thinking that have characteristics such as
uniqueness, stability, and predictability (Kodweis et al.,
2023). The Myers-Briggs personality dimensions
include four dimensions: extraverted versus
introverted (extraverted people are social, sociable,
and warm, while introverted people are quiet and
shy), sensing versus intuitive (sensing people are
practical and prefer order, while intuitive people rely
on unconscious processes and pay attention to the big
picture of a problem), thinking versus feeling
(intellectual people use reason and logic to solve
problems and issues, while feeling people rely on
personal values and emotions), and judging versus
perceiving (judgmental people want control and a
structured world, while perceiving people are flexible
and spontaneous) (Goetz et al, 2020). Personality
dimensions determine how people react and adapt to




external stimuli, problems, and conditions, and on the
one hand, they can increase adaptability and on the
other hand, they can decrease adaptability and cause
diseases and psychological disorders (Li et al., 2024).

Personality dimensions can play an effective role in
predicting  job performance, organizational
commitment, and achievement motivation of
employee. Therefore, the present research was
conducted with the aimof predicting job performance,
organizational commitment, and achievement
motivation based on Myers-Briggs personality
dimensions.

Methodology

This study was a cross-sectional from type of
correlation. The population of the present research
was 1058 people of employees of banks of Kashan
city. To determine the sample size was used Krejcie
and Morgan table, which based on the sample size
was calculated 282 people and this number of
employees were selected by simple random sampling
method. In this study to collect data were used the Job
Performance Questionnaire (Paterson & Husband, 1970),
Organizational Commitment Questionnaire (Porter et
al, 1974), Achievement Motivation Questionnaire
(Hermans, 1970), and Myers-Briggs Type Indicator
(Myers, 1962).

Inclusion criteria included formal or contractual
employment in a bank, employment history of more
than one year, no addiction or use of psychiatric
medications, no receipt of psychological services in
the past three months, no psychological disorders
based on self-report, informed consent to participate
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in the study, and completion of the consent form. In
addition, exclusion criteria included refusal to
complete the research instruments and failure to
respond to more than ten percent of the items.

The data of this study were analyzed by Pearson
correlation coefficients and multiple regression with
enter model in SPSS-25 software at a significance
level of 0.05.

Findings

In the present study, 282 bank employees were
present. Most of the bank employees in the present
study were aged 41-45 years (31.56 percent) and had
1-5 years of service (26.24 percent), and the least of
them were aged 31-35 years (9.93 percent) and had
21-25 years of service (12.41 percent).

The results of the present research indicated that
Myers-Briggs personality dimensions significantly
were able to predict 62 percent of job performance
changes, 40 percent of organizational commitment
changes, and 29 percent of achievement motivation
changes in bank employees (P<0.001).

Discussion and Conclusion

According to the findings of the present research, to
increase and enhance job performance, organizational
commitment, and achievement motivation of bank
employees can be taken by improving personality
dimensions.
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